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L < D) To begin filing a report,
Sren rutl click on “Requests”.

Report

To begin filing a report, click on the “Requests” icon.
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Click on
“Create a Request”.

© Nearby Requests

a =~ 3 o

Snapz Pro X

Click on “Create a Request” on the pop-up menu
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LOGIN

example@example.com

ag
Create anonymously...

| forgot my password

Don't have an account? Create One

Click on “Create anonymously” to
report a pothole without providing
a name or contact information.
However, you will not receive a
follow up if more details are required.

Click on “Create anonymously to report a pothole without providing a name or contact information.
However, you will not receive a follow up if more details are requires.
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LOGIN

example@example.com

Log In

Create anonymously...

| forgot my password

s
Don't have an account? Create One

If you would like to receive a follow up,
be contacted for more information, or
have many potholes to report, create
an account to provide your name and

contact information.

If you would like to receive a follow up, be contacted for more information, or have many potholes to
report, create an account to provide your name and contact information.
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CREATE AN ACCOUNT
First Name
Last Name
example@example.com

Telephone...

AkAA AR

Password must contain 8 - 30 characters; At least
one uppercase letter, one lowercase letter, and one
number.

Create Account

Already have an account? Log In

To create an account,
fill in the information.
When finished, click on
“Create Account”.

To create an account, fill in the information requested on the “CREATE AN ACCOUNT” page. When

finished, click on “Create Account”.
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John Doe

NOTIFICATIONS

This is your acount page.

Message Inbox 0

Channels & Topics

Preferences
Click on the “Requests” icon
Edit Profile to report a pothole.

Change Password

Address Book

\ 4
& = (3¢)
Snapz Pro X () et <:\ 9 ot
Home Message Requests Account More

This is your account page. Click on the “Requests” icon to report a pothole.
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NOTIFICATIONS

Message Inbox

Channels & Topics

Preferences

ACCOUNT INFC

Edit Profile

Change Password

Address Book

Snapz Pro X
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John Doe

Click on “Create a Request”.

a

4 Create a Request

© Nearby Requests

= (%)

Account

Click on “Create a Request” on the pop up menu.
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NOTE: If you chose to
report anonymously,
after clicking on
“Create Anonymously”
you will be taken
directly to this page.

X
Service Requestj/— Click on “Select a Report Type”.
O Select a Report Type: 5
SCIEENKX, 4UX, IMAX... Foster ® ~UWaiolimu sy
O Wile/ gy l\/llzi:sni‘(;)nToafi?—ihaav‘v(gﬁQ Bg:'gl ppiareens \/oé\"é& Powaing o,
Google & D Punchbcmln Aata @ON22

Click on “Select a Report Type”. NOTE: If you choose to report anonymously, after clicking on “Create

Anonymously” you will be taken directly to this page.
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Select a Report Type: Done

Animals >
Gty Faciltes Click on >
“Streets & Transportation”. >

>

>

Satellite City Hall & Motor Vehicle >
Trash & Recycling >

Other

Click on “Streets & Transportation”.
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Streets & Transportation

Click on “Pothole”.

Bus/ HandivVan

Curb/Gutter Damage/Uplift
Guardrail/ Wall/ Fence Issue
Median Sprinkler Problem
Pavement Markings Faded
Property Stored on Sidewalk
Restriping

Sidewalk Cracked/Uplifted
Street Sweeping Issue
Street Sign

Streetlight

Traffic Signal

Parking Issues

Parking Meter Broken/Missing
Taxi Complaints

Traffic Infractions

Overgrowth along Roadway

Click on “Pothole”.
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Service Requests Click anywhere on the map.

Submit a request

@ Select a Report Type:
Pothole
(® Where is the request?
SCreenkx, 4k, IMAKX...

Foste

Q lzumo Tajghakyo Botagl Walgreens
wile o, Mission of Hawaii Gar

Google 7, 1)

Set Location

® Tell us more details

(O Add photos, videos, or audio

O Keep this request private

(Optional)

m:wa/ohmu St

P,
2 Uowai
NG aing 0/'

Punchbowl
Man data @2N22

Click anywhere on the map.
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< Request

Set Location

o~ O %

S Pacific X 7
;"‘\ Heights A
7| Type in the address nearest SSRGS
..| to the pothole location and B
““| press “Enter” or “Return” o
on your keyboard.
ST\ If you don’t have an address, |:
search the map using your 5
computer’s mouse. Click
and hold the mouse to 430%
move the map around. S @
e N;‘napz Pro X 2

= 5 S\ 452 ISy

= 5, K, /

® A % g, 4

= = Sy )
o

s Leaflet | Powered by Esri | City and County of Honoluly, Esri

Type in the address nearest the pothole location and press “enter” or “return” on your keyboard. If you
don’t have an address, search the map using your computer’s mouse. Click and hold the mouse move

the map around.
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< Request Set Location

3 <

Q Search by address or tap the

map
S Zoom in and out of
XS e | the map using your
@ =" | mouse scroll wheel,
g or click on the “+”

and “-” symbols.

Honolulu
T 3
Harkoy Hawasian K2
Piers 31-35 Home
Land
&
Natonal ) b
Momoral S
Cometery
Honollu Hartor Punchbowl! iy

Plars §1-53

lohni
abce State
Monume at

Sard shnd Honoluly

Honolulu

Snapz Pro X

% &
& 5 s Leaflet | Powered by Esri | City and County of Honoluly, Esri

Zoom in and out of the map using your mouse scroll wheel, or click on the plus and minus symbols.
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< Request Set Location Done

Q 530 S King St, Honolulu, HI 96813

4

Single click on
the location of Ve - p

the pothole on
the map to drop Q
a place marker.

Snapz Pro X
Loafiet | Powered by Esd | City and County of Honoluly, Esri

Single click on the location of the pothole on the map to drop a place marker.
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Set Location

< Request

Q 530 S King St, Honolulu, HI 96813

P
W,

> S

Kawalahao
hurh

Kawalaha'o
Church

Snapz Pro X

@

Click
“Done” when
finished.

Homolulu Hale
City Hall

Loafiet | Powered by Egd | City and County of Honoluly, Esri in,

Click on “done” when finished.
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Service Requests

Submit a request

@ Select a Report Type:
Pothole

@ Where is the request?
AlOna 1ower ITANIALUDS
Sand Island Honolglu

W

Honolulu Museum Punahou Scho
Smhgs, of Art (HoMA)

‘)0
&0

® Tell us more details

Click on “Tell us more details”.

QO Keep this request private

(Optional)

Click on “Tell us more details”.
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< Request More Details -

@ Description: * (Required)

The pothole is located in the middle of the lane closest to the sidewalk, near the
driveway entrance of Honolulu Hale on King St and is about 9" square in size

/“

Type in as much detail as possible
about the pothole, including size,
shape, location in the road,
nearest landmarks, etc.

Type in as much detail as possible about the pothole, including size, shape, location in the road, nearest
landmarks, etc.
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< Request More Details

@ Description: * (Required)

The pothole is located in the middle of the lane closest to the sidewalk, near the
driveway entrance of Honolulu Hale on King St and is about 9" square in size

Click on “DONE”
when finished.

Click on “DONE” when finished.
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X
Service Requests
Submit a request
@© Select aReport Type: >
© Where is the request?
Y Aloha Tower@ ) N v TANTALUS
Sand Island e
Click “Add photo, videos, [iioua "

L / or audio” to upload a photo ‘

L e or video of the pothole. >
O Add photos, videos, or audio (Opt|ona|)

O Keep this request private

SUBMIT

Click “Add photos, videos, or audio” to upload a photo or video of the pothole. (Optional)
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= 3 Pothole Photos

Date Modified
= HH-Pothole.jpg Today at 11:36 AM :] JPEG image x

Service Requests

Submit a request

© Select a Report Type: >
Pothole

© Where is the request?

Y NTALUS
Sand Islar
Double click on the 2
et Locaton photo(s) you want N
© Tellus more details to upload from ,

(O Add photos, videos, or audif yo ur com p Ute r.

O Keep this request private

Double click on the photo(s) you want to upload from your computer.
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Service Requests
Submit a request
© Select a Report Type: . . .
Pothole Click on “Keep this request private”
© Where s the request? if you don’t want your report
Y A visible to the public. TANTALUS
Sand Island
>& @'HWWU_N'useum
oo Sk, of Art (HoMA) o
© Tell us more details >

© Add photos, videos, or audio

NOTE: Your name and private

information is not visible on any r

report on the publically
viewable list.

Click on “Keep this request private” if you don’t want your report visible to the public. Note: Your name
and private information is not visible on any report on the publically viewable list.
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Service Requests

Submit a request

© Select a Report Type: >
Pothole

© Where is the request?

V Aloha Tower@ WA TANTALUS
Sand Island Honoihl,

. . Honolulu Museum
Click on “Submit” to bf Art (HomA) >

finish your report. \\

© Tell us more details N

Set Location

© Add photos, videos, or audio

(O Keep this request private

(Optional

Click on “Submit” to finish your report.



