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MANAGEMENT COMMITMENT Nr. 3:

QUALITY

SunExpress management and employees are committed to the achievement of total
safety, full implementation of national and international regulations by a devoted team
work and to pioneer the change with a systematic conduct of continuous improvement
and to enhance customer satisfaction through excellent service. In line with this context,
all our management systems are carried out in a coordinated and integrated manner.

The basis of our success is the engagement and skills of our employees. SunExpress
Management is committed to show the best effort to meet customer demands and
expectations in full and in a timely manner, as well as to fully implement the national
and international regulations to become a world class airline.

Tuncay Eminoglu Max Kownatzki
Deputy Managing Director Managing Director
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YONETIM TAAHHUDU Nr. 3:

KALITE

SunExpress yénetimi ve calisanlari miukemmel hizmet, tam emniyet, ulusal ve
uluslararasi diuzenlemelere eksiksiz uyumu, ozverili bir takim caligmasiyla degisime
énci olmayi, sirekli iyilegtirme galismalarini sistematik bir sekilde yuritmeyi ve musteri
memnuniyeti artirmayi hedef edinmisti. Bu anlayis dogrultusunda, tim yoOnetim
sistemlerimiz koordineli ve entegre bir sekilde yuratulmektedir.

Basarimizin temelini ¢alisanlanimizin bagliigi ve becerisi olugturmaktadir. Yoneticiler
olarak, SunExpress’in diinya standartlarinda bir havayolu sirketi olabilmesi igin ulusal
ve uluslararasi kurallari tam olarak uyguiayacagimizi; musterilerimizin talep ve
beklentilerini tam ve zamaninda karsilamak igin Ustiin gaba gdsterecegimizi taahhut
ederiz.
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